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Dear Animal Lovers August 2006

As always, time has passed quickly and many things have happened at DRCS. | would like to
thank all the people who have kept faith with us all these years and who support us either by
helping on the spot or from far away with very generous donations. For animal loving newcomers
who might not always be able to follow my comments, it may be useful to read the last
newsletter. You'll find it on our homepage www.samuidog.org on “Infos & News”.

On the homepage, we finally managed to solve the problem of wrong font sizes. Our friend Vera,
who knows what’'s what in HTML, spent a lot of time deleting and correcting wrong HTML
instructions. HTML is not that hard (ha, ha). We have done a lot of work on the homepage and it
would be worthwhile for those of you who have been with us for along time, to have another look
at it. We have got lots more pictures of happy dogs and cats which have gone to new homes
(‘What we do’ — ‘Dog transports’). On ‘Infos & News’ you can now peruse the newsletters of past
years. Some of them are not complete - we are working on this! You can also have a look at the
pictures from our 7" Anniversary Party on 1 April 2006. Please take a look (www.samuidog.org).

We can now send out our newsletters and attached photographs via e-mail. However, these may
not arrive on your computers as intended as not all computer programmes interface as well they
should! If you have not received your electronic newsletter, please let me know!

PUPPY HOUSE

On 25 June 2006, we finally made it! We found a builder willing to construct a beautiful puppy
house at a good price. This major item of expenditure was only made possible by generous
donations from Brigitte and Peter in Erkrath, Alex and the Art ‘n’ Style Tattoo Studio in
Schweinfurt, the Marchig Trust in England, and Karen from St Anne’s, England.
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The house measures 7 x 9 metres and comprises four small rooms and a terrace of 24 square
metres. We have made the terrace big in order to give visitors the chance to play with the little
ones and to provide enough space for the wild bunch to romp around. Around the terrace is a 70
cm high wall on which will be a bench for visitors to sit. | suspect that dog friends who go into
the puppy house will not be able to see much else of the shelter due to lack of time! Our little
four-legged friends are just so cute. We need a huge favour from all of you who will be on holiday
in Koh Samui: PLEASE BRING CUDDLY TOYS. Our puppies need toys. Bring with you old and
damaged soft toys so our puppies can chew on them and not on us!

By building the puppy house and thereby improving hygiene, we hope to decrease puppy
mortality. The house will be tiled up to 90 cm high and have a gutter in front of the rooms. | hope
that our staff will understand quickly how vital cleanliness and disinfection are in the puppy
house. If not, | will refresh their memory by applying well-tried means: wage deduction up to
1,000 Baht (about 20 Euros) a month. With a basic salary of 6,000 Baht, it hurts alot to have one’s
bonus cut for shoddy work. The idea of excellent work is not to be taken too seriously in
Thailand as the fundamental attitude towards work is very distinct from European concepts. If
you are too strict and expectant with the employees, they will run away. In Thai culture it is not
customary to point out the mistakes of others or even punish them. As some of our helpers can
only be motivated by money and not by good or bad words, | have no other choice other than by
evoking the use of financial penalties. The work climate seems not to be that bad after all - some
of the staff have been with us for many years. New helpers are almost exceptionally recruited
from the families and acquaintances of the current staff. When a helper has said ‘goodbye’ | do
not have to wait long before a new one introduces himself.

THAI WORKERS

This time the helper’s squad laments 3 losses. While WIANG lingers on, PIT has not made it.
Wiang as well as Pit continuously worked in the single boxes. Unfortunately, Pit never got the
picture of what it's all about even after repeated instructions: IT'S ABOUT ANIMAL CARE! This
requires a minimum of reflection and empathy which Pit apparently did not have. | was quite
shocked when | caught him using a high pressure machine (100 bar) to clean a single box in
which an unlucky dog was still sitting. This device does not only make a lot of noise, but is
capable of causing wounds when applied at short range. After | had caught him twice and he
wanted to use it athird time | dismissed him without notice. As a result he got drunk and was of
the opinion that | do not understand him. He was always a friendly, laughing and very eager
helper and | felt sorry that | had to deal with things that way; however, the well-being of the
animals comes first. Pit's favourite sentence was ‘Mai kaudschai’ (I do not understand) which he
said with a smile on his face. Time and again WIT (our manager) explained to Pit in Thai what he
should be doing but, unfortunately, even that did not help matters.

IET only stayed for a short while and one day just didn't show up for work. As he hadn’t
telephoned, | asked the others if we could still count on him or not. As always, the helpers were
better informed than me: let had given notice ‘Thai style’ (i.e. just decided not to come back). let
had never shown any great enthusiasm about his cleaning duties (one of the most important jobs
at DRCS). To replace let, we employed BOM who has since also given notice ‘Thai style’. Bom is
18 years old and was a diligent and very polite worker. | was surprised by his resignation. When a
member of staff is absent from work unexcused | automatically assume that he is not coming
back. That's how easy it is here. Having been here so long, | do not bother myself with reasons
anymore. The Thais behave differently due to their culture and foreigners have to live with that. In
Thailand, many things are dealt with in other ways than in the rest of the World — this | have now
realized. Certainly, a Thai tries to avoid controversial discussions. The matter has been decided
for him anyway so why talk about it and perhaps have to justify himself. Many Thais think that
way, and a lot of employers on the Island tell me the same about their staff.
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EM, the 18 year old son of DAM, who is the
housemaid, was living with his father in
Bangkok for three months. He is now back
on Samui and, because he is intelligent and
diligent, | was happy to employ him again.
Since Dam has only a little money and no
place for him to live, Em now stays in the
bedroom of the Vet's apartment in Ban
Taling Ngam (the Vet lives with his family in
Maenam). That, of course, cannot be a
permanent solution. The Vet’s living room,
meanwhile, had been turned into an area
for sick cats. Because Em is an
experienced hand, he did not take long to
get back into the swing of being the Vet's
attendant and is now undertaking this task
daily.

Dr SID is still the best Vet that DRCS has ever had.
There’s no more to say. He neuters six dogs or
cats daily and treats all emergencies. Three times
aweek he gives consultations in Chaweng and has
time, in spite of loads of work, to cuddle the
animals. He still has some difficulties ordering the
medicine in time. But we’re working on that.

Wit, our manager, still does an excellent job. Constantly he has to deal with new printouts chich |
have designed. Maybe more lists and cards provide a better and faster overall view.

OW almost always works at Chaweng and takes care of all the sick kittens and cats. After Wit, he
is our best worker. He keeps track when new dogs are brought to Chaweng and takes almost all
the photographs of the dogs and cats.

BANG is very good at tiling and so the room for the post-operative cats is now beautifully tiled.
He has now started to tile the operation room. Soon, our vet will train him for more complicated
tasks like putting infusions or perfect wound cleaning.
Surprise, surprise! It wasn't long before a :
new helper introduced himself.
He is one of Egg's friends (our man in
Lamai) and his name's Bau. He's 19
years old, comes from Nakhorn Sri
Thammarat and used to work in a laundry.
His laundry skills were appealing as we
always have lots of towels to wash -
our puppies and kittens pooh pooh a lot.
Bau's been with us for only a few
days so | don't know yet how good he is.
He doesn't have a driving licence
so can't be left on his own as he can't pick
up injured animals on the
motorbike. Of course, he can't do the
important jobs like being one of the
vet nurses but we hope for great things
from him.
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